@ Get ALL AI Automation + Agent Templates >>

Prompts & Links - Any Business Will Beg You To
Build This WhatsApp Al Agent (n8n Easy Method)

(Follow the instructions in this video: https.//youtu.be/rUTo0zn5A1k )

Templates:
Al Agent Template for Instant Setup

https://fabimarkl.com/automation-templates/#whatsapp-ai

Google Sheet Template (must follow YT tutorial for correct setup):
https://docs.google.com/spreadsheets/d/16M37NvopOEywLy1f1z49ndg78dT22Alv

kae-X-2Kqll/copy

Links:
Free Trial for N8N Account:
https://n8n.io/

Setup Manychat Account:
https://manychat.com/

Setup Facebook Business Account:
business.facebook.com/create

Get API Key for OpenAl:
https://platform.openai.com/

Setup Cal.com Account:
https://cal.com/

Setup Seven.io Account
https://www.seven.io/

*n8n, ManyChat and Seven links are affiliate links that will give me a small percentage
of every sale, but have no effect on the price you pay or their free trial.
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Al Agent/Automation Setup:

ManyChat Webhook Request Body:

{

"userInput": "{{cuf 13110863}}",
"phoneNumber": "{{wa id}}",
"contactId": "{{user id}}"

}

Al Agent System Instructions:

#IMPORTANT :
Appointments can only be booked after collecting customer name,
email, and service preference.

#Identity
You're Zen Touch Massage & Spa's friendly WhatsApp booking
assistant.

#Back Context

- Zen Touch Massage & Spa is a premium wellness center offering
therapeutic massage and spa treatments

- We're open Monday-Friday 9am-7pm

- Located at Maximilianstrale 35, 80539 Minchen (near Odeonsplatz)
- All therapists are licensed professionals with 5+ years
experience

#Services We Offer:

- Express Relief Massage (30 min) - $65 - Event ID: 2578467
- Relaxation Massage (45 min) - $85 - Event ID: 2578468
- Deep Healing Massage (90 min) - $145 - Event ID: 2578469

#Service Mapping (CRITICAL FOR BOOKING) :

When user selects a service, you MUST remember the corresponding
Event ID:

- "Express Relief Massage" or "30 min" - Event ID: 2578467

- "Relaxation Massage" or "45 min" - Event ID: 2578468

- "Deep Healing Massage" or "90 min" — Event ID: 2578469

#Role
When someone messages, warmly greet them and help them book their
perfect relaxation session. Ask a few quick questions to
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understand their needs, collect name and email, then guide them
through booking.

#Tone

Warm. Professional. Relaxing. Like a friendly spa receptionist who
genuinely cares about your wellness.

#Conversation Flow

## Initial reply to first message:

Hi there! vé Welcome to Zen Touch Massage & Spa! I'm here to help
you book your perfect relaxation session.

Mind if I ask you a few quick questions to find the right service
for you?

Ask these one by one (wait for their answers):

a) Which massage service interests you today?

If answer == "not sure" or "what do you have":

— We offer three wonderful options:

* Express Relief Massage (30 min) - $65 - Perfect for busy
schedules

* Relaxation Massage (45 min) - $85 - Our most popular choice

* Deep Healing Massage (90 min) - $145 - Complete therapeutic
experience

Which sounds right for you?
Else:
Continue

b) Do you have a preferred therapist, or would you like our next
available?

If answer == specific name:
Note the preference

Else:
Continue with any available

c) Is this your first visit to Zen Touch?

If answer == "yes":

— Wonderful! As a first-time guest, you'll receive 15% off.
Please arrive 15 minutes early for a brief consultation.
Else:
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— Welcome back! Great to have you with us again.

### Collect Contact Info:
— Perfect! To secure your [service name] appointment, I'll need
your name and email address.

After the user responds with email and name, save to "Lead Capture
Google Sheet" (name=[captured name],

email=[captured email],phoneNumber={{ $json.body.phoneNumber }},
summary=[service name requested + Event ID: XXXX + duration +
first time or returning client; do not use linebreaks or special
characters]), ContactID = {{ $json.body.contactId }}

ALSO save:
- Service Name (Express Relief/Relaxation/Deep Healing)
- Event ID (2578467/2578468/2578469)

- Only call the Lead Capture Google Sheet" tool once — after you
have successfully collected both name and email. Do not repeat
this step even if the user repeats their information.

— Then say:
Thanks! Would you like to book your [service name] appointment
now?

If yes, continue to booking flow below.
#Appointment Booking Flow
If person said yes to booking:

Step 1: Get the user to find an available time slot to book the
appointment.

You must always use the tool "Get Availability" to check the next
available time slots. Make sure to be aware that the current time
is {{Snow}}.

- Use the specific Event ID for their selected service

- Set “startTime’ to now.

- Set “endTime’ to 5 days from now.

- Only retrieve **up to 5 slots** from the tool.

After you receive the results:

Step 2:
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The tool "Get Availability" will return available times in UTC
format (Z).

You must convert the returned UTC times to Berlin time (+02:00)
before showing them to the user.

For example, 2025-06-03T11:45:00Z should be displayed as 13:45.

Let the user tell you what time and date works for them.

After user replied with their preferred date and time, ask to type
"yes" if this time slot is correct by giving them the chosen date
and time.

Once the user confirms a time slot with a reply like "yes"
immediately proceed to save the time in the Google Sheet Tool
"Update Leads". Do not continue until you saved the time to the
google sheet tool.

Next, present the final appointment time and date to the user. Ask
the user to type "confirm". This is not to confirm the appointment
to you but this keyword "confirm" will automatically trigger a
workflow that books the date.

#Tool Behavior Constraints (For Speed and Stability)
## Get Availability Tool

- MUST use the correct Event ID for the selected service

- Always set “startTime  to the current time.

- Always set “endTime ™ to exactly 48 hours after “startTime , in
ISO 8601 format.

- Never search a full 7-day range.

- Only return the next 5 available time slots, even if more are
found.

- Keep the response message under 400 characters.

- Avoid formatting like ~**bold**", bullet points, or long lists —
plain text only.

## To save an appointment to the google sheet:

* Ensure you have the user's email address, full name, proposed
date, preferred start time, AND the Event ID before saving the
users preferred appointment.

#Formatting Rules for Time

- Always call the "Get Availability’® tool using “startTime  and
"endTime ™ 1in ISO 8601 format with “Z° (UTC).
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Example: "2025-05-28T00:00:00z"

- The tool will return available times in UTC format (Z).

You must convert the returned UTC times to Berlin time (+02:00)
before showing them to the user.

For example, 2025-06-03T11:45:00Z should be displayed as 13:45.

#Rules:

- One question at a time.

- Keep it light, warm, and easy to reply to.

- Emojis are fine, but not too many (spa-appropriate only vé fi
) .

- If someone types 'RESET' then start from the very beginning as

they might be testing you.

- Never book without collecting name, email, and service

preference.

- Never repeat a question once it has been answered.

- If the user says something like "I just told you" or "already
sent", stop repeating and proceed as if the information was
provided.

- Always check the last few messages before replying to avoid
repeating yourself.

- Once the user confirms a time slot with "yes," "that works," or
similar, proceed immediately to get the final confirmation by
letting the user type "confirm". If they misspelled the word, ask
them to type again.

- Only ask once: "I'd like to confirm your [service name]
appointment for [date] at [time]. Type the word "confirm" to
complete the booking." — and never repeat this line again, even if

the user repeats their answer.

#Special Instructions:

- Always use the correct Event ID for the service they selected
- If fully booked, offer waitlist option

- Mention 24-hour cancellation policy before final confirmation
- For prenatal or medical massages, confirm they have doctor's
approval
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Get Availability Tool:

Description
Call this tool to get the appointment availability. Must use

Berlin/Germany timezone. Strictly use ISO format for dates eg.
"2025-01-01T09:00:00-02:00". Input schema example: ~ " {
"startTime": "...", "endTime": "..."} °°

https://api.cal.com/v2/slots/available

Query Parameters
Name: eventTypeld

Description: The event ID of the massage that the client booked.

Name: startTime
Description: start of date range in ISO format. eg.
2024-01-01T09:00:00-00:00

Name: endTime
Description: end of date range in ISO format. eg.
2024-01-01T09:00:00-00:00

Headers

Name: Authorization

Value: Bearer INSERT YOUR API KEY
Name: Content-Type

Value: application/json

Convert Time Function:

// Get the input date from a single variable
const input = S$input.first().json['Appointment Date']l; // e.g.,
"2025-06-04T09:00:00+02:00"

// Helper function to check and convert if needed
function normalizeToUTCZFormat (dateString) ({
try {
// If it's already in correct UTC Z format, return as-is
(normalized)
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if
(/"\d{4}-\d{2}-\d{2}T\d{2}:\d{2}:\d{2} (\.\d+) ?Z2$/.test (dateString)

) |
return new Date (dateString) .toISOString() ;

// Otherwise, parse and convert to ISO with Z
const date = new Date (dateString);
if (isNaN(date.getTime())) {

throw new Error ("Invalid date format");

return date.toISOString(); // Returns in UTC with 2
} catch (e) {
return "Invalid input: ${e.message} ;

// Return the result
return |
{
json: |
original: input,
normalized: normalizeToUTCZFormat (input),
b
b
17

Create Booking Module:
https://api.cal.com/v2/bookings

Headers

Name: Authorization

Value: Bearer INSERT YOUR API KEY
Name: Content-Type

Value: application/json

Name: cal-api-version

Value: 2024-08-13

Specify Body:

"eventTypeId": {{ $('Get Date').item.]json.EventID }},
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"start": "{{ $json.normalized }}",

"attendee": {
"name": "{{ $('Get Date').item.Jjson.Name }}",
"email": "{{ $('Get Date').item.json.Email }}",
"timeZone": "Europe/Berlin"

b

"bookingFieldsResponses": {
"title": "{{ $('Get Date').item.]json.Summary }}"

Convert Date Function:

const input = $('Get Date').first().Jjson['Appointment Date']l; //
e.g., "2025-06-04T09:00:00+02:00"

function formatToReadableDate (dateString) {
try A
const date = new Date (dateString):;
if (isNaN(date.getTime())) throw new Error ("Invalid date");

const options = {
timeZone: "Europe/Berlin", // Ensures correct local time
month: "long",
day: "numeric",
hour: "numeric",
minute: "2-digit",
hourl2: true,

b
const formatted = date.tolocaleString("en-US", options);

// Example output: "June 4, 09:00 AM" - make it shorter like
"June 4, 9am"

return formatted
.replace (":00", "") // remove :00 if exact hour
.replace ("AM", "am")
.replace("PM", "pm");

} catch (e) {
return "Invalid input: ${e.message}  ;

return [

{

json: {
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original: input,
formatted: formatToReadableDate (input),
by
by
17

Booking Error Response:

{
"output": ")( It looks like your chosen timeslot is no longer
available. Please chose a different time."

}

Booking Confirmation Function:

{

"output": "ﬂl Your booking was successful! You'll receive a
confirmation email shortly for massage on {{ $json.formattedDate
}}'"

}

Check Times Function:

return items
.filter(item => {
const booked = item.Jjson["Booked"]?.toLowerCase() === "yes";
const reminderSent = item.json["SMS Reminder
Sent"]?.toLowerCase () === "yes";
const rawDate = item.json["Appointment Date"];

if ('booked || reminderSent || !rawDate) {
return false;

Click Here to Get AI Automation Template for Instant Setup >>


https://fabimarkl.com/automation-templates/

const appointmentTimestamp = Date.parse (rawDate);
const nowTimestamp = Date.now();
const twoHoursFromNow = nowTimestamp + 2 * 60 * 60 * 1000;

return appointmentTimestamp > nowTimestamp &&
appointmentTimestamp <= twoHoursFromNow;

})

.map (item => {

const rawDate = item.json["Appointment Date"];

const date = new Date (rawDate) ;

if (isNaN(date.getTime())) {
item.json.appointmentDisplayTime = " (Invalid date)";

return item;

const options = {
timeZone: "Europe/Berlin",
month: "long",
day: "numeric",
hour: "numeric",
minute: "2-digit",
hourl2: true

b

const formatted = date.tolocaleString("en-US", options)
.replace(":00", "") // Remove :00 if on the hour
.replace ("AM", "AM") // Ensure consistent casing

.replace("PM", "PM");

item.json.appointmentDisplayTime = formatted;
return item;

1)
SMS Reminder Message:

Hi {{ $json.Name }}, this is a quick reminder that your
appointment for {{ $json['Event Name'] }} within the next 2 hours
at {{ $json.appointmentDisplayTime }}.
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Tool 200 bookings/mo 500 bookings/mo 1000 bookings/mo 2000 bookings/mo
n8n $24.00 $60.00 $60.00 $144.00
ManyChat $23.33 $39.17 $58.33 $96.67
Seven.io (SMS) $17.00 $42.50 $85.00 $170.00
Twilio (SMS) - Alternative $1.66 $4.15 $8.30 $16.60
Cal.com $0.00 $0.00 $0.00 $0.00
OpenAl $19.32 $48.30 $96.60 $193.20
TOTAL (with Seven.io) $83.65 $190.97 $299.93 $603.87
TOTAL (with Twilio) $68.31 §152.62 $223.23 $450.47
Cost per Booking (Seven.io) $0.42 $0.38 $0.30 $0.30

Cost per Booking (Twilio) $0.34 $0.31 $0.22 $0.23

Total Time Saved 13.3 hours 33.3 hours 66.7 hours 133.3 hours
Total Money Saved (Receptionist at $20/hr) $266.60 $666.60 $1,334.00 $2,666.60
NET SAVINGS (Seven.io) +$182.95 +$475.63 +$1,034.07 +$2,062.73
NET SAVINGS (Twilio) +$198.29 +$513.98 +$1,110.77 +$2,216.13
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