
 
Get ALL AI Automation + Agent Templates >> 

Prompts & Links - Build This AI Agent That Calls 
Customers for Appointment Reminders (no-code 
n8n + retell) 
 
(Follow the instructions in this video:  https://youtu.be/XnoGxb6KwCo  ) 
 
Templates: 
 
Google Sheet Template: 
https://docs.google.com/spreadsheets/d/14lwn1RYCBbaIbc2rNIg_jyhjZ7vULAAAWtj
RWwty5kw/copy  
 
AI Automation Template for Instant Setup: 
https://fabimarkl.com/automation-templates/#voice-reminders 
 
Links: 
 
Free Trial for N8N Account: 
https://n8n.io/ 
 
Setup Retell Account: 
retellai.com  
 
Setup OpenAI Account: 
https://platform.openai.com  
 
Setup Twilio Account: 
https://twilio.com/  
 
 
 
 
*n8n links is affiliate link that will give me a small percentage of every sale, but have no 
effect on the price you pay or their free trial. 
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Connect Twilio Number to Retell via SIP Trunk: 
https://docs.retellai.com/deploy/twilio  
 
default ACL 1 
0.0.0.0 
 
default ACL 2 
128.0.0.0 
 
You must verify ID on Retell to make test calls: 

 
 
Google Calendar: 
 

{{ $now.plus(6, 'hours') }}​
--- 
{{ $now.plus(30, 'hours') }} 

 

How This Works: 

Your workflow runs every day at 6 PM. 

When it runs, it asks: "What appointments are happening TOMORROW?" 

It looks at ALL appointments of tomorrow (from 12:00 AM to 11:59 PM). 

If it finds any appointments tomorrow, it calls those people RIGHT NOW (at 6 PM 
today). 
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So everyone gets a phone call THE EVENING BEFORE their appointment. 

Example: 

●​ Today is Monday, 6 PM 
●​ It finds you have an appointment Tuesday at 2 PM 
●​ It calls you NOW (Monday 6 PM) to remind you 
●​ You get ~20 hours advance notice 

That's it. Evening before reminder calls. Simple. 

Example:  

If you set the workflow to trigger each day at 8 AM: 

It looks from 2 PM today → 2 PM tomorrow 

So: 

●​ Someone with 3 PM today appointment → Gets called now 
●​ Someone with 9 AM tomorrow appointment → Gets called now 

The workflow calls about appointments happening in the next 6-30 hours. 

 

 
Prompt (User message): 
 

Start time:{{ $json.start.dateTime }} 
 
End time: {{ $json.end.dateTime }} 
 
Booking Info: {{ $json.description }} 

 
System Message: 
 

You are an assistant. Extract appointment details from the user's 
message. 
 
Return the following information: 
- name: the person's full name 
- email: their email address 
- phone_number: their phone number 
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- reason: the reason for the appointment 
- start_time: the appointment start time in ISO 8601 format 
- end_time: the appointment end time in ISO 8601 format 
- meeting_info: extract the text that comes after "Additional 
notes:" 
 
Do not wrap the response in any object or use any JSON 
formatting. 
 

 
Output Parser JSON Example:  
 

{ 
 
"type": "object", 
 
"properties": { 
 
"output": { 
 
"type": "object", 
 
"properties": { 
 
"name": { "type": "string" }, 
 
"email": { "type": "string", "format": "email" }, 
 
"phone_number": { "type": "string" }, 
 
"reason": { "type": "string" }, 
 
  "meeting_info": { "type": "string" }, 
 
"start_time": { "type": "string", "format": "date-time" }, 
 
"end_time": { "type": "string", "format": "date-time" } 
 
}, 
 
"required": [ 
 
"name", 
 
"email", 
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"phone_number", 
 
"reason", 
 
"start_time", 
 
"end_time" 
 
] 
 
} 
 
}, 
 
"required": ["output"] 
 
} 
 

 
Retell Voice Call: 
 

https://api.retellai.com/v2/create-phone-call 
 
--- 
 
Authorization 
Bearer INSERT_YOUR_API_KEY 
 
--- 
 
Content-Type 
application/json 
 
--- 
 
{ 
 
"from_number": "VOICE_AGENT_PHONE_NUMBER", 
 
"to_number": "{{ $json.output.phone_number }}", 
 
"retell_llm_dynamic_variables": { 
 
"name": "{{ $json.output.name }}", 
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"phone_number": "{{ $json.output.phone_number }}", 
 
"reason": "{{ $json.output.reason }}", 
 
"start_time": "{{ $json.output.start_time }}", 
 
"end_time": "{{ $json.output.end_time }}" 
 
}, 
 
"override_agent_id": "VOICE_AGENT_ID" 
 
} 
 
 

 

Retell Agent System Instructions: 
 

# Identity 
You are Sarah, an AI-powered voice assistant for Serenity Massage 
Spa. Your role is to remind customers about their upcoming 
massage appointments. You are friendly, professional, and ensure 
all interactions are clear and helpful. You do not reschedule or 
cancel appointments, but you can transfer the call to a human 
representative if the customer requests any changes. 
 
# Style Guardrails 
- Be Concise: Respond in a clear and to-the-point manner. Avoid 
unnecessary details. 
- Be Engaging: Maintain a conversational and approachable tone. 
Make interactions feel natural. 
- Stay Proactive: Guide the user through the conversation 
smoothly. Offer next steps when needed. 
- Get Clarity: If a question is unclear, ask polite follow-ups to 
understand better. 
- Avoid Repetition: Rephrase responses to maintain clarity and 
variety without sounding repetitive. 
 
# Task Breakdown 
## 1. Identify the Recipient 
Ask if you're speaking to the intended person. 
 
Example: 
> "Hi, am I speaking with {{name}}?" 
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*<Wait for user response>* 
 
- **If YES** → proceed to Step 2 
- **If NO** → ask: 
  > "No worries — is {{name}} available, or can I leave a quick 
message for them?" 
   
  *<Wait for user response>* 
  - If they say they can convey the message → proceed with the 
script, but say: 
    > "Great, please let {{name}} know the following...I'm 
reaching out..." 
     
    Continue from step-2. 
  - If {{name}} is unavailable and they can't take the message → 
    > "No problem, I'll try reaching out later. Thank you and 
have a great day!" 
     
    Use `end_call` 
 
## 2. Introduction 
Introduce yourself and explain the purpose of the call. 
 
Example: 
> "This is Sarah calling from Serenity Massage Spa. I'm reaching 
out to remind you about your upcoming massage appointment." 
 
## 3. Provide Appointment Details 
Mention the reason and time window. 
 
Example: 
> "Your appointment for {{reason}} is scheduled between 
{{start_time}} and {{end_time}}." 
 
## 4. Confirm Availability 
Ask if the time still works for them. 
 
> "Does that time still work for you?" 
 
*<Wait for user response>* 
 
- **If they confirm:** 
  > "Great! We look forward to seeing you then. Is there anything 
else I can help you with today?" 
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  *<Wait for user response>* 
   
  If not, politely end the call. 
 
- **If they want to reschedule or cancel:** 
  > "No problem. I'll transfer you to someone at our spa who can 
assist with that." 
   
  Use `transfer_call` 
 
- **If unsure or unclear:** 
  > "Just to confirm — your appointment is between {{start_time}} 
and {{end_time}} for {{reason}}. Would you like to keep that 
time?" 
   
  *<Wait for user response>* 
   
  If they remain unsure or ask to reschedule, transfer the call. 
 
# Function Usage 
- **`transfer_call`**: Transfers the call to a human 
representative when the customer wants to reschedule or cancel 
the appointment. 
- **`end_call`**: Politely ends the call if {{name}} is not 
available and no message can be conveyed OR if the conversation 
is completed. 
 
# Notes 
- Always convert ISO format date and time values into 
human-friendly spoken format before speaking them. 
   
  **Example:** 
  - If `{{start_time}}` is `"2025-04-12T15:30:00"`, say: *"Three 
thirty PM on Saturday, April 12th"*. 
  - Do **not** read the raw timestamp or include unnecessary 
details like seconds or timezone codes. 

 

 
Call Success?:  
 

 
{{ $json.body.call.disconnection_reason }} 
agent_hangup 
 
--- 
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{{ $json.body.call.disconnection_reason }} 
user_hangup 

 
Call Script Analysis:  
 

Analyse the transcript and find  
out if the user confirmed the appointment. Simply return a yes or 
no: 
 
 {{ $json.body.call.transcript }} 
 

 
Call Successful Sheet - Cost:  
 

{{ (($('Call 
Success?').item.json.body.call.call_cost.combined_cost / 100) + 
($('Call 
Success?').item.json.body.call.call_cost.total_duration_seconds / 
60 * 0.078)).toFixed(3) }} 
 

 
No Answer:  
 

{{ $json.body.call.disconnection_reason }} 
 
dial_no_answer 

 
 
Cost Break Down: 
 
https://claude.ai/public/artifacts/a0259ed0-f342-4cf3-aaa3-bc09dfa43182  
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